g . //

22
e WBEPmeé /%/ "

O «3[KAP PernoH»

M. I. Xpomosa

17 okTa6pa 2012r.
* égl.“;ld‘:_ﬁ;'Y'
MonoxeHue

O npeaocTtaBA@HUU rapaHTUM B CTOMATONIOTUMN
(ans naumMeHTOB)

1. HaszHauyeHue n o6nactb NnpumeHeHus

HacTosiuiee lMonoxeHnne Hapsay ¢ ApyrMMun nokanbHbIMK aktamu Knunuku, a Tawoke
AOroBopamu Ha okasaHue NNaTHbIX MEAULMHCKUX YCRyr, AoroBopamMu Ha AoBpoBoribHOE
MeOWMUMHCKOE CTpaxoBaHWE 3a CYET CPefCTB NpeanpusiTUil, YYPEeXOEHWH, opraHusaumii,
NuYHbIX cpeacts launenTa, perynvpyetr B3aVMOOTHOLWIEHWUSA, BO3HUKAKOUIME MEXay
Knunuko n NaumeHToM npu okazaHum MeaULMHCKOW CTOMAaTOMOrMYECKON NOMOLLA.

2. HopmaTuBHbIe AOKYMEHTbI

. IpaxxpgaHckuin kogekc PO;

. ®enepanbHblil 3akoH OT 21 HosOpsA 2011 . Ne 323-d3 «O6 ocHoBax OxpaHbi
3aopoBbA rpaxaaH B Poccuinckon Gegepauuny;

. 3akoH P® 0107.02.1992 r. Ne 2300-1 «O 3awwTe npas notpebutenen»

. lNpaBuna npegocTaBneHVs  MEAWUMHCKMMW  OpraHu3aumsMym  NnaTHbIX

mMeauunHekmx yenyr (yTB. NoctaHosnennem lMNpasutensctea PP oT 4 okTsbps 2012 .
Ne1006)

3. MoHATUA U TePMUHLI

MapanTua (dp. garantie) — pyuyaTenbcTBO; ycnoBue, obecneymBarouiee 4TO-

nubo.

lapaHTUMAHBIA CPOK — 3TO Nepuos, B TEYEHUE KOTOPOro B Criydae OBHapy»eHus
HeJocTaTtka B BbiNoNHeHHOW pabote, MNauneHT Bnpase no cBoeMy BbiGopy noTpebosats:

— 0e3B03Me30HOr0 YCTpaHEHWs HeOOCTaTKOB BbINOMHEHHOW paBoThl (OKasaHHOM
ycnyru);

— COOTBETCTBYIOLWIEr0 YMEHbUIEHMSA LEHbl BLINONHEHHOW paboTbl (OKa3aHHOW
ycnyru);

— De3B0O3ME3HOrO N3roTOBMEHUS APYTOW BELUM M3 OAHOPOAHOIO Matepmana Takoro
Xe KadecTBa WIW NOBTOPHOrO BbINONHEHUs paboTtkl. [lMpn 3ToM nauuMeHT obssaH
BO3EBPATUTL paHee U3roTOBEHHYIO ANA Hero KnnHukon selb;

—BO3MELLUEHNA TMOHECEHHbLIX WM pacxodoB MO YCTPaHEHUIO He[OoCTaTKOB
BbINONTHEHHON paboTbl (OKasaHHOM YCriyri) CBOMMU CUNAMIN UK TPETbUMU NULaMU.

FapaHTUAHBIA CPOK WMCYNCNAETCH C MOMEHTA OKOHYATENbHOMO OKa3aHWust YChyru,
pesynbrata pabotbl MauneHTy, T. . ¢ MOMEHTa OKOHYaHMWS MeqeHus, NoATBEePKOEHHOr
ero cobCTBEHHOPYYHOM NOANUCHIO.

HepoctaTok — 3T0 HecooTBeTCTBME OKa3aHHOW CTOMATONMOMMYECKON  YCAyry
obsizatenbHbiM - MEAWLMHCKUM  TpeBOBaHMAM M TEXHONOTMAM,  NOATBEPXAEHHOE

3akroyeHnem Bpauebron komuccun  KnuHWKWM, wvnu 3akTOY4EHUEM  HEe3aBUCUMOro
aKcnepTa, NpuHATOro KnuHMkom.



MapaHTUA kayecTBa NeYeHUA — 3TO oNpefeneHHbIn MUHUMAFbHbLIA BPEMEHHOW
NPOMEXYTOK KnnHU4eckoro bnarononyyns MNaumeHTta nocne nNevYeHns, B TE4EHUE KOTOPOro
He NPOSBNAIOTCA Kakne-nnbo oCnoXHeHus, N coxpaHseTcs MyHKUMOHaNbHas LenoCTHOCTb
M3roTOBMNEHHbLIX NIOMO, NPOTEZ0B, LWWH, OPTOAOHTUYECKUX annapaTos U Ap.

Cpok cnyx6bl - Nnepuos, B Te4EHUE KOTOPOIO PesynbTaT CTOMATONOIMMHYECKON YCry-
M NpUrogdeH K WCNONb30BAHUIO NO Ha3HAYEHWID, WCUUCNSEMBIA CO [HA OKasaHua
(usrotoBneHns). Ha npoTsHXEeHUW YCTAHOBNEHHOTO cpoka cnyx6bl KnuHvka HeceT
OTBETCTBEHHOCTb 3a CyLIECTBEHHbIE HEAOCTATKN, BO3HUKLLME MO €€ BUHE.

CyliecTBeHHbIN HEROCTATOK — HEYCTPaHUMBbIA HEJOCTATOK UMK HEQOCTATOK, KO-
TOPbIA HE MOXET ObITb ycTpaHeH 6e3 copasmMepHbIX Pacxof4oB WKW 3aTpaT BPpEeMEeHMW, Unu

BbIABNAETCA HEOAHOKPATHO, UITN NPOABMAAETCA BHOBb NOCNE €ro ycTpaHeHus.

4. Be3ycnoBHble U NPOrHO3UpYeMbIe rapaHTUu

["apaHTumn, npegocrasnsemble KnuHUkow, pasgensaoTca Ha agse rpynnb!:
. 6e3ycnoBHble, UNK obA3aTeNbHbIE;
. NPorHosupyemble, onpepenseMble C y4yeToM OOCTOATENbCTB NEYEHUs WU
YCIIOBWIN COXPaHEHUS JOCTUrHYTbIX PE3YNLTaToB.

4.1. BesdycnoBHble rapaHTum

411, 5€3yCJ'IOBHbIe rapaHTun B CTOMATOMOrMn NpeocTaBnATCAa NayneHTam Bcerga,
B obs3arensHom nopagke m be3 kaknx-nubo YCJ'IOBVIIZ, MOCKOJIbKY OHW COOTBETCTBYIOT
MeaNUNHCKMM KaHOHaM, Tpe6OBaHM$=IM, npeaeasnaeMbiM K MEJULIMHCKUM yYpeXXaeHnam um
Bpa4vam, a Takke oTBe4alT Tpe6OBaHI/IFIM D,eVICTBleLue\I'C) 3aKoHoOaTenbCTBa.

B oBsizaTensHoOM nopsigke, BO BCeX Cryvasix okazaHusi CTOMaTONOMMYECKOA NOMOLLM W
6e3yCnoBHO HalLMM NauUeHTam rapaHTUpPyeTCs:

. GesonacHocTb neuveHus — obecnevmBaeTCa  KOMMIIEKCOM  CaHUTapHO-
SNMAEMUONOIMYECKUX  MEPONPUATUA U WUCNONEB30BAaHUMEM  paspelleHHblX K
NMPUMEHEHUIO TEXHOMOTUIA U MaTepuanos;

. npefocTaeneHe NONHOW, JOCTOBEPHOM W AOCTYMHOW no dopme MHdopMaLun
0 COCTOSAHUW 340POBbA NALUMEHTOB (C YYETOM UX NMPEaBa W XENaHWa Nony4YyaTb TaKOBYHO
no nobpow sone);

. NpoBeAEHNE KOHCYNbTauuM U KOHCUNuyma;

s npoeepeHve JleqyeHuns cneunannctamu, MMEe LMK CepTVICbVIKaTbl,
NoATBEPXKAatoLLne NpaBo Ha OCYyU|eCTBNEeHNE AaHHOroO Buaa MegMUUHCKON NMOMOLLKA:

. y4eT nokasaTenen oOlEero 340pOBbA  MauMEHTa MNpPU  OCYLUECTBNEHWUM
ANArHOCTUYECKUX, NevebHbIX K NpoUNakTUHECKUX MeponpuAaTUA cToMaTonoramwu
BCEX cneyMannsauuin;

. yCTaHOBNeHWe NONHOro AnarHo3a,

s cocTaBneHne pekoMmeHayemMoro (npe,u,naraemoro) nnaHa neyvyeHuns,



u WHAMBUAYa bHbIN I'IO,£|,60p AHECTETUKOB, YTO TMNO3BOJISET B MaKCUManbLHON
CTENEeHN UCKNIoYUTL Bonesble owyuwleHus, y4uTbiBasa ripyn 3ToM BO3pacT nNayueHTa, ero

anneprmquKMﬁ CcTaTtyC, nokKasartenu o6u.|ero 300pOoBbA W OMbIT nNEeYeHna vy
CTOMaTonoros,

. TOYHas AMarHocTumka, AocTturaemas npw Hanu4um AOKHOro
NPOPEeCCUOHanbLHOrO  YPOBHSI  CMELUMANMCTOB, COBPEMEHHbIX  AUArHOCTUHECKUX
CPEACTB M AaHHbIX AONONHUTENbHbLIX 06CNeaoBaHni;

. TwarenbHoe  cobroaeHne  TEXHOMOMMA  NeYeHus, YTo  npeanonaraer
BbICOKONPOMECCUOHASIbHYIO NOATOTOBKY Bpayen, 3yOHbIX TEXHUKOB M acCUCTEHTOB, a
TaKke cneunanbHble CpeacTBa KOHTPONS KayecTBa ux paboThbl;

= NPUMEHEHVe TexHonorndeckn BesonacHbix, paspeweHHbix MuHagpasom PO
mMaTepuanos, He YTPaTUBLLUMX CPOKOB rOAHOCTY;

. npoBeAEHNE KOHTPONbHbIX OCMOTPOB — [0 MOKa3aHWAM MNOcne CnoXHoro
neyvyeHuna nnn npu HeobxoaMmocTn ynpexxXaeHna HexernaTernbHblX NocneaCcTBUNn:

. AVNHAMUYECKUA KOHTPONb npouecca W pesynbTaToB NIeYeHus  (CornacHo
cTaH4apToB)
. MEPONPUATUA NO YCTPAHEHWUIO UMM CHUKEHWIO CTENEHN OCNOXHEHWI, KOTOpble

MOTyT BOSHWUKHYTE B NMpoLecce Unu nocne neveHuns;
. onpefeneHne pucka NnoBTOpeHUs nnu O6OCTp€3HVIF| BbISiIBNEHHbIX 3abonesaHni;

. AOCTUXKEHUE foKasaTenein KayectTsa NEYEHWs U 3CTETUYECKUX Pe3ynbLTaToB (C
y4ETOM MMEIOLWMXCA B OTEYECTBEHHOW CTOMATOMNOrMU CTaHAapPTOB, MNOXeNaHuh
nauneHTa n 06beKTUBHLIX 0BCTOATENLCTB, BbISBMEHHLIX BPAYOM).

4.2, «NporHo3upyeMble» rapaHTuv

4.2.1. MporHo3upyembie rapaHTUmu — 310 NpeaBULEeHNE JOKTOPOM OnpeaeneHHbIX
Pe3yneTaTtoB NEYEeHWs, C Yy4YeTOM BbIABMEHHbIX B AAHHOW CUTyauuMuM OOCTOATENLCTB,
VMEIOLLIErocs y Hero onbiTa, yBepeHHOCTU B 3PdPEKTUBHOCTU UCMNOMNb3YEMbIX B AaHHOM
cny4ae TexXHOnornn n maTepunanos.

4.2.2. [MpyHunn NpeaocTaBNeHUs NPOrHo3upyeMbIX rapaHTuit

Ha ctomaronormyeckne paborbl (ycnyru) umetome maTepuarnbHbii pesynsTat
(nnomba, BMHUP, 3yBHas KopoHka, BOCCTaHoBneHue 3y6a, 3yBHble npoTesbl),
NPOrHo3npyemele rapaHTMM YCTaHaB/IMBAKOTCA B BWUE TrapaHTUAHONO cpoka W cpoka
CNyxobbl.

[apaHTuiiHbIn cPOK ~ 3TO nepuog BecnnaTHoro ycTpaHeHus goktopom (Knukukon)
YCTPpaHUMbIX HEeAOCTATKOB — MENKUX HeAOAENOK, BbISIBNEHHbIX MOCNe nevyeHus wu
BO3HWUKLLUX HE No BUHE [auneHTa.

K ycTpaHnmbiM  HepocTaTkam  OTHOCATCS: MOArOHKA MNMOMBLI MO MPUKYCY,
AONONHWTENbHAA NONMPOBKa pasHbiX NoBepxHocTeln 3yba, KoppekTUpoBka OpMb
BOCCTaHOBIEHHOTO 3y0a (B TeyeHue 2-X Hefenb), KOPPEKTUPOBKA N10XKa CheMHOro 3y6HOro
npoTesa v ap.

Cpok cnyx6bl_— 3710 nepuop 6e30nacHoro M yHKLMOHANBHOTO MNOMb30BaHNS
MatepuanbHbiM - pesynbTatoM  MeAULMHCKOW  ycnyri, npu  cobrniofgeHwn  Bcex
PeKoMeHAaLmMii Bpada v Hannyme BO3MOXHOCTY Bpaya BECTU AWHaMUYeckoe HabnoaeHue
3@ BbINONHEHHON paboToil U NoNb3oBaHMEM 3T PaGOTON B Pa3yMHbIE CPOKM.

Ana  npumeHeHust Bpavamu B KNWHWKE yCTAHOBREHbI TUMOBLIE CpeAHUWe




rapaHTUiAHblE CPOKM, CPOKW CRnyxObl W CpedHWe MNpPOUEHTbl YCNELWHOCTU JleYeHus
(Mpunoxenune Ne 1 k HacToseMmy MonoxeHuto).

Ha ortoenbHble Buabl ctomartonornyeckux paGoT (ycnyr) BBuAy WX crneunduku
YCTaHOBUTb rapaHTUWHbIE CPOKWU N CPOKU cNyObl HE NPeAcTaBASETCH BO3MOXHbIM:

e obpaboTka # nnomMbupoBaHWE KOPHEBLIX KaHaNoB (3HAOAOHTUYECKOE
nevexwe),

* NPOMECCUOHANbHAA MrmeHnyeckas YuCTka nonocTun pra;
e BpemeHHas nnomba;
OPTOOOHTUYECKOE NEYEHNE;
Xvpyprudeckue onepauun (pesekuus BEepXyLUKM  KOPHS, ydaneHuwe 3yba,
nocTaHoBKa 3yOHOro umnnaHTara u ap.);
¢ JeYyeHWe BOCNaneHus AeCHbl U OKPYXaKoLWMX 3y0 TKaHel;
e oTtbenueaHue 3y6os..

B cnyuasix, korma BBUAY cneundnku cTomaTtonormdeckoit paboTbl (ycnyr) He
BO3MOXHO onpefAenuTb rapaHTUMHBIE CPOKM U CPOKWM cryxObl, Bpay ycTaHaBnvsaeT
pasbACHAET [MayneHTy NPOLEHT YCNELIHOCTU NEYEHMS B KAXOAOM KOHKPETHOM criyyae.

Takum o6pasom, cTomaTonor ycraHaBnMBaeT NPOrHo3vpyemMsle rapaHTu nnbo B BUAE
CPOKOB (rapaHTWiHblE CPOKM U CPOKM cnyxBbl), NMBO B BUAE MPOLEHTA YCMELIHOCTY
neYeHuns.

4.2 3. MNopsaok onpeaeneHus (YCTaHOBNEHUS) M 0OPMIEHUS NPOrHO3UPYEMbIX rapaHTUN

[apaHTWu onpeaensioTcs:
* Ha KaXAyl KOHKPETHYIO BbIMOMHEHHYIO padoTy;
® CY4YEeTOM KOHKPETHbIX ODCTOATENBCTB, KOTOPbLIE Bpay Ha3biBaeT NauunenTy.

Mpy ycTaHOBNEHMM KaxkgoMy [lauMeHTy Ha KaX4yl BbINOMHEHHYO paboTy
MPOrHO3VPYEMbIX rapaHTuil (rapaHTUIHONO Cpoka M Cpoka CryXObl) Bpady y4UTbIBAET M
pasbACHAET 00CTOATENBCTBA, OrPaHNYMBAIOLLME rAPAHTUU (€CMNN TaKOBbIE BbISIBNEHbI):

1) cocTtosiHue obLero 3a0poBbs MNaumeHTa;

2) 00beM BbINOMHEHHOrO PEKOMEHAOBAHHOIC MNaHa NeYeHns;

3) KITMHU4Yeckana cuTyauusi B NOMOCTM pra (MMEKLWMecs  HapyLleHus,
0COBEHHOCTU NPUKYCa, COCTaB CIKOHbI, MOBBILUEHHASI CTUPAEeMOCTb 3y60B, MPOrHO3
PasBUTUS UNU NOBTOPEHNA MMeOLLMXCS 3aboneBaHnit u ap.);

4) CNOXHOCTb JaHHOro crny4vas neyeHus;

5) AOCTOUHCTBA U HEQOCTATKN UCMONb3YEeMbIX TEXHOMNOMMIA Y MaTepuanos, a Tak
K€ BblOpaHHbIX BAPUAHTOB NeYeHns;

6) 0CODEHHOCTN NpodeccmoHanbHoW AeaTensHoCTV MauneHTa, KoTopbie MoryT
HEraTMBHO CKa3biBaTbCA HA pe3ynbTaTax JiedeHus.

7) 00A3aTenbHOCTb  BbINOSIHEHWUS  MHAWBWAYANbHOMO rpaduka MoceLleHus
NPOChUNAKTUHECKMX OCMOTPOB M NPOBEAEHUS NPOGECCMOHANBHOM FMIMEHb! MOSIOCTY pTa.

4.2.4. KnuHuka 6yaeT BbINOMHSITL YCTAaHOBMEHHbIE NPOrHO3UPYEeMble rapaHTUU
npu cneayrowWwmx yCrnoBUAX:

1) ecnu B nepuoa AeicTsus rapaHTUi y MauneHTa He BO3HUKHYT (He NposBATCS)
3aboneBaHNss BHYTPEHHMX OPraHOB, a TaKKe W3MEHEHUS U3NONOrMYECKOro
COCTOAHUS opraHusma (BcneacTtene 6epemeHHOCTH, npuema neKkapCTBeHHbIX
npenaparos, BpEeAHbIX BHELUHWX BO3AEWCTBUI), KOTOPblE CMNOCOOHbI HEraTuBHO
MOBAUATL HA AOCTUTHYThLIE PE3ynbTaThl CTOMATONOMMYECKOro fIeYEHUS;

2) ecnu nauveHT GyaeT cobnpaTb fUTMEHy MOMocTM pTa W Apyrue ykasaHus
cToMaTtonora;



3) ecnu nauueHT BygeT npuxoanTb Ha NPOoEeCCUOoHAaNbHYIO TMTMEHY U NPOUNAKTUKY
B KIMHWUKY OAWNH pa3s B 6 MecsiLes;

4) ecnn  naunent OygeT nocewarts 6GecnnatHble  OCMOTPbl G 4acTOTOW,
pekoMeHaoBaHHOW Bpa4oM AnA AMHAMUYECKOTO HabnoaeHNs;

5) ecnv B Nepuog NeYeHus y Bpava nauveHT He OyaeT NeunTb TO Xe camoe y
cneunanucTa gpyron KNuHUKK,

6) ecnn npn obpalleHnn 3a HEOTNOXKHOW NOMOLUBI B APYryt0 KNUHUKY nNauuveHT
NPEAOCCTABUT HaMm BbiNUCKY M3 ambynaToOpHOM KapTbl U PEHTIEHOBCKME CHUMKM,
huKcupyrowme pesynsTaTsl BMEWATENbCTBA;

7) ecnn BbISIBNEHHble HEJOCTATKW Hawel paboTbl ByayT WCMPaBAATLCS B Halew
KNUHUKE;

8) ecnu He ckaxyTca opc-MaxopHble 06CTOSTENLCTBA (aBapws, ygap, CTUXWUAHbIE
GefcTeus), CnocobHble HeraTUBHO NOBUATE HA PE3YNbLTATHl EYEHMS.

B cnyyae Hecobniofenns MauneHTOM ykasaHHbIX B HACTOSILEM MyHKTE YCNOBMIA,
MaumeHT nuwaeTcs npasa ccbinaTbcsA Ha HegoCTaTkM (fedekTbl) B paBoTe, BOHUKLLME B
pesynbTate HecobMAeHNa yKkasaHHbIX YCNoBuin (TpeBboBaHwiA).

BHumaHune! B BaweM KOHKpeTHOM cnyyae (NpU BbISIBAEHHbLIX 06CTOATENbLCTBAX

NeyYeHns) NpPorHo3upyembie rapaHTUiHbIe MoKaszaTenu MOryT 6biTh Gonblue WMNK
MeHblUe «CpeaHUX».

Ha nameHneHue CPOKOB MOTYT MNOBINUATbL TaKue (*l'aKTOpbl, Kak:

* Hannune xpoHnueckux sabonesaHuii NOMOCTM pTa: HANMYME NOABUKHOCTY 3y60B;
Hanuyne amarHosa sabonesaHnit AeceH (NapofoHTMT, NaPOAOHTO3).

* Hamuuve xponndeckux comatudeckux 3aboneBaHuil:  caxapHblit  auaber
3abonesaHnsa WNMTOBUAHOM Xenesbl U T.4.

Bpau aprymeHTUpyeT, YTO ¥ noyemy OH MOXET UNU He MOoXeT rapaHTupoBaThb B
Bawem cnyuae.

5. CokpaljeHne rapaHTMIHHOTO CpoKa U CPOKa CRyX6bl

5.1. BO3MOXHblE NPUYUHBI YMEHbLUEHNS rapaHTUNHOIO CPOKA M CPOKA CRVMKObI:

5.1.1. BNUsiHUE ABHBIX U BEPOSATHLIX 0OLWNX 3aboneBaHNi NOTpeBUTEeNs Ha TeueHne
CTOMAaTonorn4ecknx Npobnem (0bMeHHble HapyLLeHUs U cUCTEMHble 3a60mneBaHs);

5.1.2. CHUKEeHNE  MMMYHONOMMYECKO  peaKkTUBHOCTY opraHuama noTpebutens
(nauueHTa), B TOM YnCne NPOSBRAIOLLEECS YaCTbIMU MHDEKLMOHHbIMMN 3aboneBaHuamMuU;

5.1.3. NpUEM TrOPMOHANbHBIX, MCUXOTPOMHLIX, HAPKOTUYECKUX, Kucnorocogepxalmx
nperiapaTos;

5.1.4. HEeBbINONHEHWE pekoMeHaauunin Bpaya, HanpaBneHHbIX Ha yKpenneHue amManu
3y00B, HOpManM3auvio COCTOAHUS AECEH;

2.1.5. camoneyeHve cTomaronoruyeckux sabonesaHuit (NpumeHeHve npouenyp u
npvemM mMeanKaMeHTOB, He Ha3Ha4YeHHbIX Bpadyom);

.1.6. Npn Hey#OBNETBOPUTENLHON FMIMEHe NoNocTy pTa,;

2.1.7.  HapyweHue npasun Nonk30BaHNs 1 yxoaa 3a 3yGHbIMM npotesamu;

2.1.8.  Opyrve npuynHbl, 060CHOBaHHbIE nevauwmm spa4vyom lNavumneHTa.

6. OTMeHa rapaHTUIfHOro cpoka u CpoKa cnyxobl
6.1. MapaHTUKn He pacnpPoCTPaHSIOTCA Ha criefyioLlmve cryyau:




6.1.1. MNMaureHT B Npouecce NeYEHUs, UK B TEYEHUV CPOKA FrapaHTUW, YCTAHOBMNEHHOTO
HacToALMM [NonoxeHnem obpaTuncs 3a CTOMAaToONOTMHECKON (OPTONEANHECKON) NOMOLLbIO B
noboe fApyroe MenydpexaeHve. WcknioueHne COCTaBNAOT Te cryyaun, korga [lauveHT
BbIHYX(A€H ObiN CPO4YHO 0BpaTWTLCS 3a MOMOLLBIO Haxo4scb B ApYyrom ropode npu
MOATBEPXKASHUM [AAHHOTO haKTa BbIMMCKaMK 3 amOynaTOpHON KapTbl, 3aKMHOYEHWA Bpadel,
PEHTTEHONOMMHYECKNMU CHUMKaMK 1 Ap.;

6.1.2. MNauueHT B Npouecce NeYeHns, UNu B TEYEHUM Cpoka rapaHTuu, YCTaHOBMEHHOTO
HacToALMM [NonoxXeHUeM camMoCTOSTENSHO MbITANCA YCTPAHUTD BbISIBNEHHbBIE HEAOCTATKM,

6.1.3. MauneHT no HeyBaxuTerbHLIM NpUYMHAM, He MpedynpeovB Mnevallero Bpava,
NPOMNYCTUN CPOKN O4EepPEeHON ABKM Ha Npuém K Bpady. VcknoueHre cocTaBnsaioT Te cnyvau,
koraa lNauveHT BbiHyXaeH Bbin Cpoy4HO 0BPaTUTLCS 38 MOMOLLBIO HAXOASCh B Apyrom ropone
npyu  NOATBEPXAEHWW  AaHHOTO  (hakTa  BbiNMCKamyW M3 amOynaTtopHoil  KapThbl,
PEHTTEHONOTMYECKUMI CHUMKAMK 1 Ap;

6.1.4. MNMaureHT HacTamBaeT Ha HEXENaTeNbHOM C TOHKN 3PEHUSs Bpaya MeToae NneYeHus,

KOHCTPYKLMM NpoTe3a Unu npuMeHeHuss matepvana (MeaukameHTta). [Mpy stom MaumenT
pacnucLIBaeTCA B aMOynaTopHOW KapTe O TOM, YTO OH NPOUH(OPMMPOBAH NEHaLLMM BPa“oM,
HO HacTavBaeT Ha CBOEM MeToge nedveHus. C 3Toro MomeHTa WMcnonHutens Bnpase
NPOAOMKUTL OKasaHWe 3aKasduKy CTOMATONOTMYECKUX YCIYr, HO OTBETCTBEHHOCTU 3a WUX
K34€CTBO MICNONHUTENbL He HECET, W rapaHTUMHbIA CPOK Ha Takne ycnyrn 3aKasuukom He
YCTaHaBNNBAETCSH;

6.1.5. lMauveHT He cobniogaeT pekoMeHZauuu fevaLlero Bpa4a nNo npoBeaeHuto
HEODXOOUMBIX MEpONPUATWIA MO YXOdy 3a COCTOSHWEM MNONOCTU pTa  (MEpPUOANHHOCTb
MPOHUNAKTUYECKIX OCMOTPOB, MPOBELIEHNE MMMUEHUYECKNX MEPONPUSTUIA, YXOg, 3a NpoTe3amu,
NOCTOsiHHOE HabnogeHne 3a WMnnaHTataMu U T 4. B COOTBETCTBUMW C YCTAHOBMEHHLIMM
cTaHgapTamn);

6.1.6. Ecnu nocne nevenus B nepvop OeicTBuA rapaHTwit y MNauveHTa BO3HUKHYT (Npo-
SIBATCS) 3abonesaHns U puaMonoruyecke COCTOSIHUSI, KOTOpble CrOCOBHBI HEraTWBHO
MOBNUATL Ha [AOCTUrHYTblE pe3ynbTaTtbl (OEpeMEHHOCTb, BO3HMKHOBEHWE COMYTCTBYHOLLMX
3abonesaHnit Unn Bo3aeCTBME BPEAHLIX (haKTOPOB OKPyXaloLLe cpeabl, B Tu. ANUTeNbHbIN
Np1em NekapCcTBEHHbIX NPeNapaTos Npu NeYeHnn Apyrux 3abonesaHni);

6.1.7. Ecnu ckaxyTcs dhopc-maxopHble ob6CTosTenbeTsea (asapus, yaap, CTUXWAHbIE 6ea-
CTBWS), CNOCOBHbIE HEraTUBHO NOBMUATE Ha Pe3ynbTaThl IEYEHUS;

6.1.8. ECTeCTBEHHbI N3HOC MaTPUL| 38MKOBbIX CbEMHLIX NMPOTE30B.

6.1.9. MNaureHT 6bin NpeaynpexaEH Nevallum BpayoMm O APYrMX Cryyasix OTCYTCTBUS y
KruH1K1 BOSMOXHOCTH YCTaHOBUTL CPOK rapaHTum, HO NPOAOITKUN NeYeHue.

6.2. B cny4ae HecobriopeHus MauMeHTOM yKasaHHbIX B HACTOSILLEM pasgene TpebosaHun
(Npwn ycnosun MHHOPMUPOBAHHOCTK © HWxX MaumenTa), MauveHT nuwaercs npaea ccbinaTbca
Ha HEeAoCTaTKN (OedbekTbl) B paboTe, BOSHMKILME B pe3ynktare HecoBMHoAeHUs! YKasaHHbIX
TpeboBaHui.

7. 3aKn4UTEeNbHbIE NONOXEHUSN

7.1. BHeceHune Kakux-nnbo U3MeHEHU UNU OONONHEHWN B HacTosAlwee [NonoyeHue
OCYLUeCTBNAETCA Npukasom pykosoantena KnnHunku.

7.2. [laHHoe [lonoxeHwe coxpaHsieTcs B [OCTYMHOM ANS NauueHTa mecTe - B
Yronke notpebutens.goBoauTca Ao ceeaenns MNauvenTa B BUOE UH(pOpMaUNKN Ha CTeHae,
Ha NHTepHeT-calTax KnuHnkn n/unn B Buae 3anucu B MeamumHCKoi kapTe MaumewTa.

7.3. Cnyyan HeyperynupoBaHHble HacTosWwMM [lonoxeHnem perynvpytoTcs
AENCTBYIOLWNM 3aKoHOOaTENbCTBOM Pd.



Ipunoxenne Ne 1

Cpennue rapanTuiiHble CPOKH M CPOKH CJIyKOBI, JelicTBYIOIHE B

KJINHHUKE

TepaneBanecKaﬂ CTOMATOJIOTHSA

Cpeonue cpoku
Buovi pabom: TapanTuiinbi | Ciayx0b1
I110mM62 13 KOMIIO3MIMOHHOIO CBETOOTBEPIKAAEMOTO MATEPHAJIA:
- Kapuiec Ha xeBarenbHO#M OBEPXHOCTH 3y00B 1 rog 2 roga
- Kapuec Ha KOHTaKTHOMH NOBEPXHOCTH MAIBIX M GOJBIIX GOKOBBIX 3y60B 1 rox 2 rozna
- Kaprec Ha KOHTaKTHO# MOBEPXHOCTH PE3IIOB U KIIHIKOB. 1 rox 2 roga
- Kapuec Ha KOHTaKTHOH MOBEPXHOCTH PpE3OB ¢ pa3pyllieHHeM YIvia
KOPOHKH, KapHeC B IMPHAECHEBON 001acTH 1 ron 2 rona
- Ilokperre  mIOMOMpPOBOYHBIM — MarepHasioM  TyOHOH, — IpHINeeuHOM 1 ron 2 roma
MIOBEPXHOCTH 3yOOB BCEX IPYII (IIPSMOE BUHHPOBAHKE)
- Pexxymmuii xpait 6 BepxHUX, 6 HIDKHHX 3y60B
6 Mmec. 6 mec.
I11om6a n3 crexsionHOMepHOro uemenTa (CHUII)
1o BHAY AedeKTa:
- Kapuec Ha xeBarensHOM OBEPXHOCTH 3y60B 6 mec. 1 rox
- Kapuec Ha KOHTaKTHOM OBEPXHOCTH MAIIBIX M GOJBIIMX GOKOBBIX 3yOOB. 6 mec. 1 rox
- Kapuec Ha KOHTaKTHOM [TOBEPXHOCTH PE3LOB M KIBIKOB. 1 mec. 6 Mec.
- Kaprec Ha KOHTaKTHOI IIOBEPXHOCTH PE3LIOB C pa3pylleHHEM YITIa
KOPOHKH; 1 mec. 6 mec.
- Kapuec B mpunecHeBoit o0nacTu. 6 mec. 1 rox
Hanoxenne repmMernka:
- M3 KOMIIO3UTA 1 rog 2 roga
- u3 crexyioMepHoro nemenra (CHLI) 3 Mmec. 6 Mec.
- M3 KoMIIOMepa 1 rog 2 roga
A/re3uBHbIE IPOTE3bI (MepusieHackuii MOCT, IHHMPOBAHME QPOHTANLHOH 1 ron 1 ron
rpyTIbl,GOKOBBIX 3y00B -Kak BpeMeHHas KOHCTPYKUMS )




Opronegnyeckasi CTOMATOJIOI v

Cpeonue cpoku
Buost padom: Tapantniineiii | Cayxobl
Bruiagxn:
- 13 0e3META/LIOBBIX MATEPHAIIOB 1 ron 3 rona
- M3 MeTalia 1 ron 3 roma
- KY/IBTEBBIC JIUTHIE BKIIAIKH 1 ron 3 roma
Bunupsi 1 ron 3 roma
Koponku:
- H3 IIaCTMACChl (BPEMEHHBIE), H3TOTORICHHBIE B JJAGOPATOpHH 1 mec. 6 mec.
- KOPOHKM M3 THOKcHIa IpkoHus (I Ipetray) 1 ron 5 net
- KOPOHKH 13 Maccel Empress (GeameramioBas kepamriia) 1 ron 3 roma
- KOpOHKH M3 JIoKcH/ia Lupronust ¢ KepaMirdeCKiM MOKpPBITHEM 1 ron 3 rona
Koponku nesibHoMeTa/in49eckne:
- U3 HeOIaropoIHOro MeTauia 3 roma 7 net
- MerannokepaMmuka 1 ron 3 roma

MOCTOBHHHBIG MPOTE3bl METAJIOKECPAMUYECKHE:

- 3 HeOIAaropoaHOro MeTaa 1 ron 3 rona

be3mera/LioBbIe MOCTOBHAHLIC NPOTE3bI:

- 3 IMOKCHIA MPKOHHS ¢ KEPAMIYECKIM TIOKPHITHEM | 1 ron 3 roma

- W3 IMOKcHa nppkoHust [ perray ; 1 ron 3 rona

brorensHbie nporesnl 1 ron 5 ner
CpbemMHbIE POTE3BI:

- YacTuyHbIe IIIACTHHOYHBIE IPOTE3BI 1 ron 3 roga

- Ilonnble chbeMHBIC TPOTE3BI 1 ron 3 rona

OpToaoHTUYeckasa ctomaTonorus
K ycnyram no opToAoHTU4eCKo! CTOMAaTonorin OTHOGATCS YCryru no YCTPaHEeHMIo
3yBO4EnIoCTHbIX aHOManuit ¢ NOMOLLbIO OPTOAOHTUYECKVX annapatos. B CBS3N G TeM, 4To
PTOAOHTUYECKAsi CTOMATONOIMS — HETONMHas Hayka, Bpad, KOTOpbl  MPOBOAMUT
OPTOAOHTMHECKOE NeYeHne, He MOXET rapaHTMpoBaTk KOHKPETHLIX CPOKOB YCTpaHeHMs
3yOCYentoCTHOM aHOMANK 1 YETKUX Pe3yrbTaToR.
KnuHuka Bnpase rapaHTMpoBaTh: TOYHOCTb AWMATHOCTMKM, nogbop onTvManbHow

OPTOAOHTMYECKOW annapaTtypbl, YnyyYleHWe 3CTETUKU 1 dyHKunA  3yboyentocTHoM
CUCTEMBI.

Cpep.Hue NPOUEHTbI YCNEeWHOCTHU NeYeHHus, neﬁcnaylou.me B KJIUHUKe

O6paboTka U NNoMGMpPoBaHME KOPHEBLIX KAHANOB

OnbiT  KnuHUkM nokasbiBaeT, 4TO NpPM MEPBUYHOM FNEYEHUM KaHANOB
GnaronpuaTHLIN pe3ynkTaT AocTuraercs B 90 % cnyuvaes.

PesyanaT NTeYEeHNSA B KaXKOOM KOHKPETHOM cny4vae 3aBUCUT He TONTLKO OT ero KayecTtsa, HO




W oT obLueit peakumy Baluero opraHuama U COCTOSHUS 3y6oB.

MNocTaHOBKa UMNNAHTaHTOB
Mbi rapaHTupyem nonHoe npuxueneHue UMNNaHTaHTOB B 97 % cnyvaes.
lMocTaBneHHble Y HAaC UMMNAHTaHTbI HAZEXHO cnyxar ot 5 ner u 6onee.

Knuuuka rapaHtupyet MaumenTy GecnnaTtHylo nepeyctaHoBKy WMnNnaHTaTa B
Cny4ae Heyaa4Horo ncxoaa Xvpypruyeckoro arana nedeHus (AesnHTerpauus nMnnaHTara)
B T@4E€HME OAHOro rofa ¢ MOMeHTa YCTaHOBKW UMNNaHTaTa MauuneHTy.

B cnyuyae oTTopKeHUss uMnnaHTaTa no ucTeyeHum BblLLUEeyKasaHHOro cpoka MauveHT
onna4yvMBaeT TOMbKO CTOMMOCTb XWPYPrU4EecKoro artana fnevyeHust (onepauun o
PeAMNNaHTauMu 1 marepuanoB MO HanpaBreHHOMY BOCCTAHOBMEHWMIO KOCTHOWA TKaHW);
UMNnaKTar (B3ameH oTToprHyToro) Ansi Mauvexta npegocrasnsercs KNMHUKoN GecnnartHo B
SaBUCUMOCTN OT YCTAHOBMEHHOW CUCTEMbl WMMNAHTATOB (rapaHTUM NPOU3BOAUTENSA). Ha
umnnaHTarel komnaHun Nobel Biocare peiicteyer noxusHeHHas rapaHTuA; Ha UMNNaHTaThbl
komnaHun Neobiotech — B TeueHne apyx nert ¢ aarbi YCTaHOBKM UMNNaHTaTa notpeburenio-
NaumeHTy.

Mb! Takke BO BCex cCriyyasix rapaHTUpyem MauuenTy:
- o6cnepoBaHue U yyeT obLLero CoCTOSHUSA 3p0poBbs MNauveHTa o umnnaHTauum
C LIENbIO BbISBNEHNUS BOSMOXHbIX MPOTUBOMNOKA3aHUI K YCTaHOBKE UMMSTaHTaHTOB;
- WCnonb3oBaHMe CepTUMUUUPOBAHHLIX TUTAHOBLIX MMMNAHTAHTOB BeayLmnx

3apyGexHbIX hupm;
- Bpa4eOHbIN KOHTPONb 32 NPOLIECCOM NPUKUBIEHNS UMMMAHTAHTA.

Ynanenue 3y6a

Mui rapaHTHpyem, 4To Bo Bcex cnyyasx ynanesue sy6a npousounger:

- C aieKBaTHbIM XUPYPryeckUM BMeLLATENbLCTBOM:

- C MCMNOSNb30BaHNEM aHECTE3NN;
Mbi Take rapaHTupyem GecnnaTHoe KOHCYNLTUPOBaHMe B nocneonepauMoHHOM
nepuoge.

3abonesaHue nNapofoHTa (BOCNaneHMe AecHb! U OKPYXKAIOWNX 3V6 TKaHeu
Mei rapanTupyem B 80% cnyuaes (npu cobniogeHum yCNnoBMWiA, KOTOpbie onpeaensieT
Bpau):
- U3neyeHne rmHrmBuTa;
- OCTaHOBKY pasBuTusA 3abonesaHuin TKaHei, oKpyxaroLwmx 3y6;
- COXpaHeHue 3y6oB Ha ANUTENbHbIN Nepuoa,




