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B CTOMATOJIOTUMA
(ons nauneHTOB)

1. HaszHayeHue n obnacTb NpMMEHeHUsA

HacTtoswee MonoxeHue Hapagy ¢ APYrMMU nokKanbHbIMW akTaMu KnuHuku, a Takke
[OrOBOpPaMi Ha OKa3aHue NnaTHbIX MeJULIMHCKUX ycryr, AoroBopamu Ha pobposonbHoe
MEOMLMHCKOe CTpaxoBaHue 3a CYET CPeAacTB NpeanpusTUA, y4pexaeHun, opraHu3sauui,
nuuHbix cpeacts [lauveHTta, perynupyet B3aWMOOTHOLLEHWS, BO3HMKaKOLIUE MeEXay
KnuHUKOM 1 MaumMeHToM Npu oKasaHu MeauUMHCKOM CTOMAaTONOrM4ecKomn NOMOLLW.

2. HopmaTuBHbIe AOKYMEHTbI

. MpaxnaaHckuin koaeke PO;

. depnepanbHbliA 3aKOH OT 21 Hosibpa 2011 . Ne 323-03 «0O6 ocHoepax OxpaHbl
300pPOBbSA rpaXaaH B Poccuitckonn Gegepauuny;,

. 3akoH P® 07107.02.1992 r. Ne 2300-1 «O 3awwTe npas notpebutenei»

. MpaBuna nNpefoCTaBEHVs  MEefUUMHCKUMU opraHusauusmMn  NnaTHbIX
MeauLIMHCKUX yCcnyr

3. MoHATUA U TEPMUHDI

FapaHTua (¢p. garantie) — py4yaTenbcTBO; YCIIOBUE, oGecneuunBaiouiee 4TO-
nubo.

MapaHTUHBLIA CPOK — 3TO NEpUoA, B TEYEHUE KOTOPOrO B cnyyae obHapyXeHus
HegocTaTka B BbINOMHEHHo pabote, MauneHT Bnpase no CBOEMy BbI6opy noTpeboBaTh:

— 6e3B03MEe3QHOro YCTpaHeHus HeaoCTaTKoB BbINONHEHHOW paboTbl (Oka3aHHOW
ycnyrv);

—  COOTBETCTBYHOLLErO YMEHbLUEHUA LEHbI BbINOMHEHHOW paboTbl (OKasaHHOW
ycnyr),

_ 6e3BO3ME3AHOM0 U3rOTOBNEHUSA APYroi BeluM U3 OAHOPOAHOrO Marepuana Takoro
we KauecTBa WMW NOBTOPHOrO BbINONHeHua pabotel. [lpn 3TOM  nauneHT obsa3aH
BO3BPATUTbL paHee U3roTOBNEHHY ANs Hero KnuHnkow Bellb;

_BO3MELLEHWss MNOHECEHHbIX WM pacxofoB MO YCTPAHEHWIO HeJoCTaTKOB
BbINONHEHHO paboTbl (OKa3aHHOW yCryru) CBOUMU cUnamu unu TPETLUMU NULAMW.

FapaHTUIAHbIA CPOK MCYUCNAeTCA C MOMEHTA OKOHYaTENbHOrO OKa3aHWA yCnyru,
pesynstata paboTel MauneHTy, T. €. C MOMEHTa OKOHYaHUA nevyeHus, NOATBEPXKAEHHOTO
ero cobCcTBEHHOPYYHOW NOANUCHIO.

HepocTaTok — 3TO HECOOTBETCTBUE OKa3aHHOW CTOMAaTOonorn4eckon ycnyru
obsi3aTenbHbiM  MeaWUMHCKUM  TpeboBaHuAM 1 TEXHONOTUAM, noaTBepXAEHHOE
saknodeHnem BpauebHon komuccuy  KnuHUkM, Unn 3aKTiOHEHUEM HEe3aBMCUMOro
akcnepTa, NpuHsATOro KnnHWKowu.



MapaHTMA KavyecTBa JieYeHus — 370 onpeaeneHHbIn MUHUManbHbIA BPEMEHHON
NPOMEXyTOK KNuHU4eckoro bnaronony4ns auverTa nocne ne4eHus, B TE4EHNE KOTOporo
HE NPOSABMSAITCA Kakne-nnbo OCNOXHEHNS, U COXPaHAETCH dyHKLUMOHanNbHas LUeNoCTHOCTb
W3roTOBNEHHbIX NNOMO, NpOTE30B, WWH, OPTOAOHTUYECKUX annapartos 1 Ap.

Cpok cnyx0Obl - nepuofd, B Te4eHWe KOTOpOoro pesynerat CTOMAaTONOrMYecKon ycny-
M NPWro4eH K WCMOMb30BaHWIO NO  Ha3Ha4YeHWIo, UCYUCNSAEMbIA CO [AHA OKas3aHuA
(u3roToBneHus). Ha npoTskeHun yCTaHOBNEHHOro Cpoka cnyxBbl  KnuHuka Hecet
OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HEAOCTATKN, BO3HUKLLME NO €€ BUHE.

CywecTBeHHbIX He[OoCTaTOK — HeycTpaHWUMbIA He[oCTaToK UNKU HeJoCTaTok, KO-
TOpbIi HEe MOXeT ObiTb yCcTpaHeH 6e3 copasmMepHbiX pacxoAos Unw 3aTpart BpemeHun, unu

BbIABMSAETCA HEOAHOKPATHO, WU NPOABNAETCA BHOBbL Mocne ero yCTpaHeHUA.

4. Be3ycnoBHble U NPOrHO3UpYyeMble rapaHTUu

['apaHTW, npeaocTasnsemble KnuHUKOM, pasaensioTes Ha ABe rpynnbl.
. Ge3ycnoBHble, N 0bA3aTenbHbIe;
s NPOrHO3MpyeMble, OnpeaensemMble ¢ Y4eTOM 0BCTOATENBLCTB NEeYeHns W
YCNOBWiA COXPAHEHUS AOCTUTHYThIX PE3ySbTaToB.

4.1. Be3ycnoBHble rapaHTun

4.1.1. BesycnoBHble rapaHTun B CTOMAaToNornn npefoCcTaBNATCA nNauneHTaM Bceraa,
B oBf3aTensHoOM nopsake n 6es kakux-nubo YCOBWiA, MOCKOMbKY OHU COOTBETCTBYIOT
MEOMLMHCKAM KaHoHaM, TpeboBaHNAM, NpeAbABNAEMbIM K MEeAULMHCKUM yYpEXaeHUsaM U
BpayaMm, a TaKkke 0TBe4arT TpeBoBaHuAM AENCTBYIOLLErO 3aKOHOAATENbCTBA.

B obs3zaTtenbHOM nopsgke, BO BCEX cny4asx oKasaHuA cTOMaTONOrM4eckKon NomMoLn u
6eaycnoaHo HalWWM nauneHTam rapaHTUpyeTcs.

. fe3onacHoCTb  NEeYeHUA — obecne4ymBaeTca  KOMMMNEKCOM CaHWTapHO-
anngemMmuonorn4yecknx MepoanﬂTMﬁ " ncnonb3oBaHUeEM pa3pelleHHbIX K
NPUMEHEHWUIO TEXHONOrn U MaTepuanos;

. npeaocTaBneHne NosHow, [IOCTOBEPHOI 1 AOCTYNHOMW No dopme MHdopmMaLmn
0 COCTOSIHUM 3A0POBbA NALMEHTOB (C YHETOM UX NpaBa 1 Xenaxus nonyyartb TakoByr
no nob6poi Bone);

- npoeefeHne KOHCynbTauun n KOHCUNNymMma,

= npoBeadeHne ne4yeHunsa cneuyvanncTamu, nmernwmmMmn CepTMCbMKaTbI,
noaTeepXaatLwme npaso Ha OoCyLeCTBNEHNE LaHHOro enga ME,EWIHMHCKOI?I NOMOLLIN,

= yyeT nokasarenew obLiero 3A0pOBbA MNauueHTa npu  OCyLUECTBNEHUN
AVarHocTUYeckux, nedvedHbIx W npodnnakTU4ecKnx MEepOonpuUATUiA cToMartonoramu
BCEX crneuvanv3auuvn,

- yCTaHOBIEHUE NONMHOro guarHosa;

. cOCTaBNeHne pekomMmeHayemMoro (npennaraeMoro) nnaHa nevYeHus,



. WHAWBMAYaNbHbIA noabop aHecTeTMKoB, YTO MNO3BONAET B MaKCUManbHOM
CTENEeHW UCKNIOYNTL BoneBble OLWYLUEHUs, y4nTbiBas Npyu 3TOM BO3pacT nauueHTa, ero
annepruyeckuin cratyc, nokasatenu obuwero 340poBbA M ONbIT  NEYEHUR Y
CTOMaTosnoros,;

. TO4YHas ANarHoCTUKa, Jocturaemas npw Hanu4um [OJDKHOrO
NPOheCcCMOHaNbHOTO  YPOBHA  CMEUWanucToB, COBPEMEHHbIX — AWNArHOCTUHECKNX
CPeAcTB U AaHHbIX AONONHUTENBHBIX 06CNea0BaHUN,

. TWwaTtenbHoe CcoBMIOAEHWEe  TEXHOMOrWiA  neyeHus, 4YTO  npeanonaraer
BbICOKONPOMECCHOHANbHYK MOATOTOBKY Bpayei, 3yOHbIX TEXHUKOB U acCUCTEHTOB, a
TaKKe cneunanbHble CpeacTBa KOHTPONA kavecTsa nx paboTsl;

- NPUMEHEHVEe TexHomnornyecku GesonacHslx, paspelleHHbix MuHsapasom PO
MaTepwanos, He YTPaTUBLLNX CPOKOB FOAHOCTH;

- nposegeHne KOHTPOMbHbIX OCMOTPOB — MO MNOKa3aHWAM nocne ChnoXHoro
ne4vyeHus unu npu HeobXoAUMOCTHK ynpeXxaeHUs HexxenaTenbHblX nocneacTeun;

. OVHAMUYECKWA KOHTpONb Mpouecca W pesynbratoB  NeqeHns (cornacHo
CTaH[apToB)
. MEpPONPUATUAA NO YCTPAHEHWIO UMK CHMKEHUIO CTENEHN OCNOXHEHWUW, KoTopble

MOTYT BO3HUKHYTb B MPOLIECCE UNK nocne neYeHns;
. onpeaenexne pucka NoBTOPEHNsA U 0O0CTPEHNA BbIABNEHHbIX 3aboneBaHuii;

» OOCTUXKEHUE nokasaTenein KadecTtBa nevyeHua U 3CTETUHECKUX pe3yneratoB (c
y4eTomM WMELNXCA B OTEYEeCTBEHHOW CcTOMaTonorMn CTaHgapToB, noxenaHuwu
nauueHTa v 0OBbEKTUBHbLIX 0DCTOATENBLCTB, BbIABNEHHbIX BpaqOM).

4.2. «[porHosvpyembie» rapaHTumn

4.2.1. NMporHo3upyeMbie rapaHTMu — 3T0 NpeasnaeHne 4OKTOPOM onpeneneHHbIx
pe3ynbTaToB NEYeHUs, C YYETOM BbIABNEHHbIX B [JaHHOR cuTyauun oOCTOATENbCTB,
WMEIOLLEroCs Y HEero onbiTa, YBepeHHOCTU B 3(PEKTUBHOCTU MCNONb3yEMbIX B [laHHOM
cny4yae TEXHONOrMA U MaTepuanos.

4.2.2. MpuHUMA NpeaoCTaBNeHns NPOrHO3NPYEMbIX rapaHTUi

Ha ctomaTtonornyeckue paboTbl (ycnyru) umetoime maTepuanbsHbld pesynbraT
(nnombBa, BUHWP, 3yGHas KOpOHKA, BOCCTAHOBNEHWE 3yba, 3ybHble npoTesbl),
NPOrHO3UpyEMble rapaHTUW YCTaHaBnuBalTCcs B BUAS rapaHTUAHOrO cpoka W cpoka

cnyxb6bl.
FapaHTUAHBLIA CPOK — 3TO nepuoa GecnnaTHoro ycTpaHeHus 4OKTOPOM (Knunnkown)
yCTPaHUMbIX HEAOCTATKOB — MENKWX HEAOAENOK, BbIABNEHHbIX nocne ne4YeHna W

BO3HMKLLMX He no BuHe MNauneHTa.

K ycTpaHWMbIM HeAocTaTkam OTHOCATCA:  MOAroHKa nnombbl MO NPUKYCY,
JONONHUTENbHAA NONUPOBKA PasHbIX noBepxHocTeit 3yba, KoppekTMpoBka OpMbl
BOCCTAHOBNEHHOTO 3y6a (B TEYEeHNe 2-X HEeAerb), KOPPEKTUPOBKa Noxa CbEMHOTO 3ybHoro
npoTesa u ap.

Cpok cnyxBbl — 3TO nepuon BGes3onacHoro W (PYHKUMOHANLHOrO Nonb30BaAHUA
MaTepuanbHbiM  PE3yNbTaToM  MEeAWUMHCKOA  ycnyrv,  Mpu cobniogeHun  Bcex
pekoMeHaauni Bpada n Hanm4ue BO3MOXHOCTW Bpada BECTU AnHaMuyeckoe Habnogexue
33 BbINOMHEHHOM paboToil U NONb3oBaHWEM 3TOK paboToi B pasyMHble CPOKU.

[ns npumeHeHus Bpadamu B KnuHuke yCTaHOBMEHbI TUNOBblIE CpeaHue




rapaHTUiiHble CpOKW, CPOKM CnyxObl U CpeaHne NpoueHTS YyCNELWHOCTU NEeYeHns
(Mpunoxexune Ne 1 kK HacToALWEMY MonoxeHuo).
Ha oTmenbHble BWAbl cToMatonoruyeckux pabor (ycnyr) Beuay ux cneunukn
YCTAHOBUTb rapaHTUAHbIE CPOKMN 1 CPOKN cny6Obl HE NPeACcTaBNAETCA BO3MOXHbIM:
e obpabotka ¥ nnombupoBaHWe KOPHEBbIX KaHanos (3HOOAOHTUYECKOE
neYyexHune);
e npodeccuoHanbHasa rMrneHnyeckas YmcTka nonocTn pTa,
BpemeHHas nnomba;
OPTOQOHTUYECKOE NEYEHUE;
«  Xvpypruyeckue onepauuu (pesekuus BEpXyLKW KOpHS, yaaneHne ayba);
e neyeHve BOCNaneHusi AECHbI 1 OKPYXKaKLLnx 3y6 TKaHen;
e oTbenueaHue 3y6oB.

B cnyyasx, korga BBUAY cneundukn CTOMaTONOrM4eCcKon paboTbl (ycnyrv) He
BO3MOXHO OMNPEAENUTb rapaHTWiiHble CPOKU U CPOKW cnyxbbl, Bpad4 ycTaHaBnuBaeT U
pasbscHaeT MauneHTy NpOLEHT YCNeLHOCTN NeYeHns B KaXK[OM KOHKPETHOM crny4ae.

Takum 06pa3oM, CTOMATONOr YCTaHaBNMBAET NPOrHO3UPyEMbIe rapaHTin nubo B BUAE
CPOKOB (rapaHTUiiHble CPOKU M CPOKU cnyxBel), Nnb6o B BUAE NPOLEHTa YCNELHOCTU
nevyeHus.

4.2 3. Nopagok onpeaeneHns (ycTaHOBNEHUs) 1 0hOpMNEHUst NPOrHO3NPYEMbIX rapaHTuu

[apaHTUX onpeaenatTCA:
e Ha KaXXAyHr KOHKPETHYHO BbINONMHEHHYIO pabory;
e C Yy4YEeTOM KOHKPETHbIX 06CTOATENBLCTB, KOTOPbIEe Bpa4y Ha3blBaeT MauneHTy.

Mpn yCTAHOBMNEHWW KaXOOMY MauveHTy Ha Kaxayl BbINONHEHHYO paboty
NPOrHO3UPYEMbIX rapaHTHi (rapaHTUAHOrO Cpoka U Cpoka cnyxbbl) Bpay y4uTbiBaET W
pasbACHAET 06CTOATENLCTBA, OrpaHNinBatoLLne rapaHTUmM (ECnn TakoBble BbIABNEHbI):

1) cocTosHMe obLuero 3a0poBba lNaunexTa;

2) 06 bEeM BbINOMHEHHOrO PEKOMEHA0BAHHOMO NNaHa NeveHns;

3) KNMMHWMYECKas CWTyauus B rnonoctu pra  (Mmelowmecs HapyLeHnsA,
0COBEHHOCTU MPUKYCa, COCTaB CIiOHbI, NOBbILLEHHAS cTMpaemocTb 3y0oB, NpPOrHos3
pa3sBUTUS UMK NOBTOPEHUA MMEIOLLINXCA 3abonesaHui 1 Ap.),

4) CMNOXHOCTb A@HHOro crny4as nevYeHus;

5) [NOCTOMHCTBA W HEAOCTaTKU NCNOMb3yeMbIX TEXHOMOrMI M MaTepuanos, a Tak
e BblOpaHHbIX BAPUAHTOB NEYEHUS,

6) 0COBEHHOCTW NpOdeCCMOHaNbHOM AEATENBHOCTY MayuneHTa, KoTopble MOryT
HeraTMBHO CKa3blBaTbCA Ha pesynbraTax NedeHns.

7 06a3aTeNbHOCTh  BbINOMHEHUA  WUHAWBUAYaNbHOTO rpacuka noceLleHuns
npocnnakTU4ecknx OCMOTPOB ¥ NPOBEAEHNA NPOodeCCMOHANLHON rMriMeHbl NoNoCTH pTa.

4.2.4. KnuHuka GyaeT BLINONHATL YCTAHOBMEHHbIE NPOrHO3UpyeMbIe rapaHTum
npu crneayoux yCNoBUAX:

1) ecnu B nepuoa AENCTBUA rapaHTuin y MNauueHTa He BO3HWKHYT (He NposIBATCS)
3a60MeBaHNs BHYTPEHHUX OpraHoB, a TakKe W3MEHEHUA dr3nonorn4eckoro
COCTOSIHMS OpraHuama (Bcneacteue OepeMeHHOCT!, npuemMa neKkapCTBEeHHbIX
npenapaTtoB, BPeAHbIX BHELUHUX BO3ZECTBUIA), KOTOpble CMOCODHbBI HEeraTuBHO
NOBNUSTL Ha LOCTUTHYTLIE PE3YNbTaThl CTOMATONOrM4YECKOro neyeHuns;

2) ecnu nauveHT Oyaert cobnoaaTb rMrMeHy MnonocTu pra v Apyrve ykasahns
cTomaTtonora,

3) ecnv nayneHT OyaeT NpUxXoAnTb Ha npodeccroHanbHyto rurueHy 1 npoduNakTUKy



B KIMHWKY OAWH pa3 B 6 Mecaues,

4) ecnn nauueHT Oyger nocewarb fecnnaTHble OCMOTPbl C  4acTOTOW,
peKoMeHA0BaHHOW Bpa4oM AN AUHAMUHECKOro HabnoaeHus,

5) ecnu B MEpuoj Ne4eHus y Bpaya nauueHt He 6yoer neuntb TO Xe camoe Yy
cneuunanucTa Apyrov KNUHUKY;

6) ecnu npu obpalleHun 3a HEOTNOXHON MOMOLLBID B APYryH KNUHUKY NauneHT
npeaocTaBuUT Ham BbINUCKY W3 ambynaTopHoOit KapTbl U PEHTIEHOBCKWE CHUMKMW,
cukcupyowme pesynstaTbl BMeWwarensCrea;

7) ecnv BbiAIBNEHHbIE HeJoCTaTKu Hawen paboTel OyayT MCnpaBnATLCA B Halewn
KITUHWUKE;

8) ecnu He ckaxyTcsa (hopc-MaxopHble obcToaTensbcTBa (aBapus, yaap, CTUXUAHbIE
6encTBKs), CNOCOBHbIE HEraTMBHO NOBNWATL HA pesynbTaThl neyeHus;

9) ecnn nauveHT BbINOMHUM peKomeHaauun Bpaqa no cobniofeHnio  CPOKOB
neYyeHus/NpoTe3nPOBaHNA/NPOTE3MPOBAHUA Ha UMNNaHTaTax.

B cnyyae HecobniogeHws [MauneHTom ykasaHHbIX B HaCTOSILLEM MYHKTE YCIOBWWA,
MauueHT NULIaeTcs npaga CCbliNaTbCsA Ha HE[0CTaTkKN (nedekTbl) B paboTe, BO3HWKLLME B
peaynsTate HecobnogeHns ykasaHHbIX ycnosui (TpeboBaHunit).

BuumaHue! B Bawem KOHKPETHOM cny4ae (Npy BbISBNEHHbIX obcToATENnbCTBAX
neyeHusa) NporHo3upyemMbie rapaHTMMHbIe NOKasaTenu MoryT ObITb Oonblue MK
MeHblLUe «CpeaHUX».

Ha u3MeHeHne CPOKOB MOTyT NOBMUATL Takue (hakTopkl, Kak:

e Hanuyne XpoOHU4YECKNX 3aBonesaHuii NonocTy pTa: Hanu4ine NoABMKHOCTA 3ybos;
Hanuuue auarHosa 3abonesaHunii feceH (NapoAoHTHT, NapoOAOHTO3).
e Hanuune XPOHWYECKUX COMATUYECKUX saGonesaHui: caxapHblii  anaber,
3aboneBaHns LMTOBUOHOW Xenesbl U T.4.
Bpau apryMeHTUpYyeT, 4TO 1 no4yemy OH MOXET UMK He MOXeT rapaHTupoBaThb B
Bawem cnyuae.

5. CoKpaleHue rapaHTMMHOro cpoka u cpoka cnyxo6bl

5 1 BO3MOXHbIE NPUUMHBI YMEHbLIEHNS rapaHTUHOro cpoka 1 CPOKA cnyxObl:

51.1. BINAHWE SBHbIX U BEPOSTHBLIX OOLLIMX 3aboneBaHunin notpebutens Ha TedeHne
CTOMATONOrMYeckux Npobnem (OBMeHHbIe HapyLIEHNA N CUCTEMHBIE 3abonesaHus),

512 CHWKEHME WMMYHOSOIMYECKoA —PEeakTWBHOCTW  opraHn3ma notpeburens
(nauueHTa), B TOM yncre npossnsoeecs 4acTbIM1 NHEKLUMOHHBIMW 3aboneBaHnAMK;

5.1.3. npUemM TrOpPMOHanbHbIX, NCUXOTPOMHBLIX, HapKOTUYECKNX, KWUCNOTOCOAEPXALLUX
npenaparos;

51 4. HeBbINONHEHWE peKOMeHAauwi Bpava, HanpasneHHbIX Ha yKpennexue amanu
3y60B, HOpManu3aumto COCTOAHNA AECEH,

5.1.5. camoneyeHme CTOMaTONOrM4ecknx saboneBaHuin (NpumeHeHne npoueayp W
npvemM MeANKaMeHTOB, He Ha3Ha4eHHbIX BpPa4oM);

5.1.6. npu HeyAOBNETBOPUTENbHO MrneHe NonocTn pra,

5.1.7. HapylleHWe npasun nonb3oBaHusa U yxoaa 3a 3yBHbLIMY NpoTE3aMU;

51.8. Apyrue Nnpu4nHbl, 0O0CHOBaHHbIE NEHalLM Bpadom auuneHTa.

6. OTMeHa rapaHTUMHOroO CpoKa U CpoKa cnyxobl
6.1. FapaHTUK He PacNPOCTPAHAIOTCA HA cneayroLne crnyyau.




6.1.1. MauMeHT B NPOLECCe NEYEHWs, UNu B TEYEHUU Cpoka rapaHTuu, YCTaHOBNEHHOTO
HacToswwmMm MNonoxeHuem obpatuncs 3a CTOMATONOrM4YECcKon (OpTONeAN4ECKOn) NOMOLLLIO B
nioboe apyroe MeayupexaeHue. MckniodeHne coctasnsior Te  CryHan, korga [launeHT
BbIHYXAEH Obln CPOYHO 0OpaTUTBCH 33 NOMOLLBIO  HaXOAACH B Apyrom ropoge npwu
NOATBEPKAEHWN JAHHOTO (hakTa BbINMCKaMU U3 ambynaTopHOW KapTl, 3aKMOYEHUIA Bpayen,
PEHTrEHONOMMYECKUMN CHUMKaMKU U AP,

6.1.2. MauneHT B NPOLECCE NEYEHWs, UNu B TE4EHUU Cpoka rapaHTuu, yCTaHOBMNEHHOIO
HacToSLLMM MonoXeHeM CaMOCTOATENBHO NbITaNCs yCTpaHUTL BbIABNEHHbIE HEAOCTATKW,

6.1.3. MauMeHT MO HeyBKUTENbHLIM NPUYUHaM, He Npeaynpeavs nevaulero Bpava,
NPONYCTUN CPOKW O4EPEAHON ABKU Ha npuém K Bpady. VcknioueHne COCTaBNAKT T€ ChyHau,
korga MaumneHT BbiHyaeH Obin CPOYHO 0BpaTUTLCS 3@ MOMOLLBIO HAXOAACL B APYTOM ropoae
npu  NOATBEPXKAEHUW  AAHHOTO cdhakta  BbINMCKaMn U3 ambynaTtopHoi  KapTbl,
PEHTrEHONOMM4eCKUMU CHUMKaMu 1 Ap;

6.1.4. MauMeHT HacTauBaeT Ha HexenarenbHOM C TOHKN 3peHiiA Bpaya MeTOAE NeYeHuns,

KOHCTPYKLMM NpoTesa WnW NPUMEHeHns martepnana (MegvkameHTa). [Mpu aTom MaumeHT
pacnucbiBaeTcs B ambynaTopHOiA KapTe O TOM, YTO OH NPOMHOPMUPOBAH NevalLM BpaqoM,
HO HacTaMBaeT Ha CBOEM MeTofe IeYEeHus. C atoro momeHTa WcnonHuteno BNpase
NPOACIKUTL OKasaHue 3akasumky CTOMATONOMMYECKUX YCMyr, HO OTBETCTBEHHOCTU 3a WX
kayecTBo McnonHuTenb He HECET, W rapaHTUAHBIA CPOK Ha Takue ycnyrv 3akas4nkom He
yCTaHaBMMBaETCH,

6.1.5. MauveHT He cobniopaet pekomeHaauun nevaiero Bpada Mo NpoBEeAEHWIO
HeoBXoOUMbIX MeponpuAaTMA no  yxody 3a COCTOSIHMEM MonocTv prta (NepuoanyHoCTbL
NPOCHMAaKTUHECKMX OCMOTPOB, NpoBeAeHNe FUrVEHNYECKUX MEPONPUATUIA, yX0oA 3a NpoTe3ami,
nocTosiHHoe HabniopeHWe 3a uMmnnaHTatamm U T A. B C OOTBETCTBUM C YCTAHOBMNEHHLIMW
cTaHaapTamu),

6.1.6. Ecnv nocne neyeHusi B Nepuop AencTeus rapaHTuil y MauneHTa BO3HWUKHYT (npo-
aBsATCs) 3aboneBaHns Unn  (PU3NoNornHecKne COCTOSIHUS, KOTOpble CMOCODHbI HeratwBHO
MNOBNUATL HA [OOCTUrHYTbIe pPe3ynbrarhbl (6epeMeHHOCTb, BOSHUKHOBEHME COMYTCTBYHOLLNX
3aboneBaHnin N Bo3aencTene BPEAHbIX dakTopoB OKpy»KatoLLen cpefbl, B TH. ANUTENbHbIN
np1em nekapcTBeHHbIX npenapaTos Npu nedeHuy apyrux 3abonesaHuii);

6.1.7. Ecnun ckaxyTcs hopc-MaxopHble oBCTOSTENLCTBA (aBapus, yaap, CTUXUAHbIE Ben-
CTBWS), CNOCOBHBIE HEraTMBHO NOBNWATL HA pesynbTaTthl NEYEHNUs,

6.1.8. ECTECTBEHHbI U3HOC MaTPUL} 3aMKOBbIX CbEMHbIX NpoTEe30B.

6.1.9. MaumeHT Gbin NPeAYNPEeXAEH nevalM Bpaqom o ApYrvx cryyasx OTCYTCTBUS Y
KIMHUKU BO3MOXHOCTM YCTAHOBUTL CPOK rapaHTuu, HO NPOAOIMKUN NEYEHNE.

6.2. B cnyyae HecobnioaeHns MNaumeHToM ykasaHHbIX B HacTosLLEM paaaene TpeboBaHni
(Npy yCnoBui MHGOPMUPOBAHHOCTU O HIX MauvienTa), MauveHT nuwaeTcs npasa cCbinarbCs
Ha HepocTaTk (AedpekTbl) B paboTte, BOHWKWNE B pesynrare HecobntofeHus ykasaHHbIX
TpeboBaHWiA.

7. 3aknouUTenbHbIE NONOXeHUA

7 1. BHeceHue Kakux-nmbo U3MeHeHWi nnu [ONONHEHW B HAcToALLEE MonoxeHwne
OCyLLECTBNSETCA NPUKa3oM pyKOBOANTENA KnuHWUKK.

7.2. [anHoe [MonoxeHwe COXpPaHAETCA B [NOCTYNHOM ANSA nauueHta mecte - B
Yronke notpebutens, AOBOANTCS A0 CBEAEHWA MauveHTa B BUAE UH(POPMALUK HA CTEHAE,
Ha uHTepHeT-canTax KnuHukn nw/wnu B BUAE 3anucu B mMeauuuHckon kapte lMNauveHTa.

7.3. Cny4au, HeyperynupoBaHHble HaCcTOALUM MonoxeHuem, perynupyrorcs
LEeCTBYIOLLMM 3aKOHOAATENBCTBOM Po.



[Tpunoxenue Ne |

CpefiHuUe rapaHTUitHbIe CPOKU U CPOKM CryXObil, AeucTeyruue B

KIMMUHUKe

TepaneBTUYeCcKasa cCToMaTonorus

Buo p Cpeonue cpoKku
B PRETIONER: lapanTuiinb | Cayx0b1
I10M62a M3 KOMIO3HIIHOHHOIO CBETOOTBEPKIAEMOr0 MaTepHaJia:
- Kapuec Ha jeBare/IbHOM OBEPXHOCTH 3y00B 1 ron 2 roaa
- Kapuec Ha KOHTAKTHOMH TOBEPXHOCTH MAIBIX H OOTBIIHX OOKOBBIX 3y0OB 1 ron 2 rona
- Kapuec Ha KOHTAKTHOH MOBEPXHOCTH PE3LIOB H KIILIKOB. 1 ron 2 roja
- Kapuec Ha KOHTAKTHOH IOBEPXHOCTH PE3LOB C paspylICHMEM YyIia
KOPOHKH; KapyieC B IIPHJIECHEBOH 00/IacTH 1 roxn 2 rona
- TloxpbrTie  TWIOMOMPOBOYHBIM ~ MarepHasiom ryOHOM,  IPHLICEUHOH 1 ron 2 roza
TI0BEPXHOCTH 3y0OB BCEX TPy (IPsIMOE BUHHPOBaHHE)
- Pexxyimit kpaii 6 BEpXHHX, 6 HHKHUX 3y00B
6 mec. 6 mec.
[Liom6a u3 crexaonnomepHoro uementa (CHLL)
no Buay Aedexra:
- Kapuec Ha KeBaTe/BHOI OBEPXHOCTH 3y00B 6 mec. 1 ron
- Kapuec Ha KOHTaKTHOH TOBEPXHOCTH MAIBIX H GOBLIMX OOKOBBIX 3yOOB. 6 mec. 1 ron
- Kapuec Ha KOHTAaKTHOH [TOBEPXHOCTH PE3LIOB U KJIBIKOB. 1 mec. 6 mec.
- Kapuec Ha KOHTAKTHOH MOBEPXHOCTH PE3LOB C Pa3pyLICHHEM yIId
KOPOHKH, 1 mec. 6 mec.
- Kapuec B Ipu/IecHEBO# 00/IaCTH. 6 Mmec. 1 ron
HaJutoseHue repMeTHKAa:
- M3 KOMIIO3MTa 1 roa 2 rona
- 3 crexiomepHoro nementa (CULD) 3 Mmec. 6 mec.
- W3 KOMIIOMEpa 1 ron 2 rona
AJIre3MBHBIE NPOTE3bl (MepuieHACKHI MOCT, LIHHHPOBAHHE (pOHTATLHOI 1 ron 1 ron
TpynIbl,G0KOBBIX 3y00B -KAK BPEMEHHAS KOHCTPY KIIMA )




OpToneguyeckas cCTomaTonorus

Buowt pabom: I Cpf()mte por=
apanTiinpiii | Ciyx0b
Bxnaaku:
- 13 6e3MeTa/VIOBBIX MarepuaioB 1 ron 3 rozna
- M3 MeTauia 1 rox 3 rona
- U3 UOKCH/1a [IMPKOHUS 1 ron 3 rona
- Ky/IbTEBbIE JIMTHIC BKJIAIKH 1 ron 3 rona
Bunupsi 1 rox 3 rona
Koponkn:
- W3 IUIacTMAacchl (BPeMEHHBIE), M3TOTOR/ICHHBIC B 1aboparopuu 1 mec. 6 mec.
- KOPOHKH W3 JHOKCH/IA IIMPKOHHA - IIperray 1 ron 5 net
- KOPOHKH 13 0e3META/UIOBOH KEPAMHIH 1 rox 3 rona
- KOPOHKH W3 JMOKCHIA LIMPKOHHS C KEPAMUICCKHM TMOKPHITHEM 1 ron 3 roxa
KopoHKH 1eJbHOMETALINYeCKHe:
- W3 HeOIaropoIHOro MeTaia 3 rona 7 net
- MerannokepaMHKa 1 ron 3 roxa
MocTOBHIHBIE NPOTE3bl METAINIOKEPAMHIECKHE: ]
- W3 He0JIaropoAHOro MeTallIa; 1 rox 3 roxa
Be3MeTa/lIOBbI€ MOCTOBHIHBIE MIPOTE3bI:
- 13 OKCHIA IIMPKOHHS € KepaMITJECKUM MOKPhITHEM 1 ron 3 roja
- W3 THOKCH/IA [MpKOHKS - [ IpeTTay 1 ron 3 rona
BioreibHbIE IPOTE3bI 1 ron 5 net
CnemMHbIe IPOTE3bI:
- YacTHyHbIE TUIACTHHOYHBIC IPOTE3bI 1 ron 3 roaa
- TlonHble ChbeMHBIE ITPOTE3BI 1 rox 3 rona
Ye/10BHO-ChEMHBIE MOCTOBH/IHBIE IIPOTE3bI HA THTAHOBOI DaJjiKe:
- aKpHJIOBbIC 1 ron 3 rona
_ |3 JMOKCH/1A LIMPKOHHS C KePaMHYECKHM MOKPRITHEM 1 rox 3 roza
- W3 JIAOKCHJIA IIMPKOHMS - [IpeTTay 1 rox 5 net

*lapaHTuitHble 0ba3aTenscTea Ha npoTeaupoBanue 3y6os ¢ OBLUMPHBLIM pa3pylweHnem TBEPABIX TkaHen (Bonee 75%)
nporiosa. Ecnu cocTonHue

TkaHen 3yBa He MNO3BONAET rapaHTUpoBaTh [AONTOCPOYHYK CTabUnbHOCTL  ONOpbI,  CPOK cnyxBbl  KOHCTPYKLMW

WNW NOCNEe CNOXHOro nepenedvMsaHns KaHanos onpenensalTca MCX0as M3 KNWUHWUYECKOro

COMMACOBLIBAETCH CTOPOHAMIA OTABTIEHO 1 OTPAXAETCA B MEAMLIMHCKOR KapTe.
OpTOJJ,OHTVI‘-IECKaH cTomarTonorus

OpTOfOHTAYECKOE TEeYeHne HanpasneHo Ha HopMmanusauvio  (PyHKUMOHanbHoOro 1
3CTETUYECKOro COCTOAHMS 3yGodentocTHoro annaparta, nNyTem BO3L4ENCTBUA CneumanbHou
annapaTypbl Ha 3yObl, NEpPUOAOHT U KOCTHYIO TkaHb udentoctern. OPPEKTUBHOCTD, TOYHbBIN

pes3ynetat U CPOKWU neYeHuA 33aBMCAT He TOonbKO OT kBanudukaumn Bpaya,

HO W OT

WHAMBUAYAMNbHBIX BUONOrNYECKNX ocoBeHHocTen opraHuama [auveHTa (pereHepauny KOCTHOM
TKaHW), @ TaKke OT MOMHOTbI BBINOMHEHUS UM nnaka fEYEeHUs, MEANLMHCKAX HasHaYeHuin u
pekomeHpauui. B cBs3n C 3TUM MCronHWTeNs HEe MOXET rapaHTupoBaTb (PUKCUPOBAHHBIE,
HenaMeHHbIe CPOKA MEYEHMs U TOUHbIA pesynbrar. Pesynsratom neyeHus ABNAETCH ynyuweHue
npuKyca (M3MeHeHne B3anMopacnonoXeHuns 3y6OB MO OTHOLUEHWIO K APYT APYry U 3y6HOMY pRAay
[PYroil YenicTU MO OTHOLIEHWIO K MMEIoLeMycs B3aumMopacnonoxeHuo 3ybos A0 Havana

NEYeHUsA B CTOPOHY hN3NONOrM4ecKom HOPMbI).




KnuHuka rapaHTupyer:
AWarHoCTUKY W BbIABNEHWE NPUYnH 3y6o4entocTHOM aHOManuu,
. noaBop onNTUManbHOM OPTOAOHTUYECKOW annapaTypbl;
ynyyleHne ICTEeTUKN W pyHKUMIA 3yBO4ENCTHOW CUCTEMbl B pamkax KIMHUYECKON
cutyauuu MNauneHTa.
FapaHTUAHbIE CPOKM HAa OPTOAOHTUYECKUE KOHCTPYKLUK:
HecbeMHbI OPTOAOHTNYECKU peTeiHep (Ha LenoCTHOCTb KOHCTPYKUMK 1 umkcaumm) — 1
mMecAL.
. CbemHas peTeHUMOoHHas nnacTuHka, kanna — 1 mecsau.
CbeMHbI NNACTMHOYHbIA annapat Ans KoppeKuuy NoNoXeHUs 3y6oB — 1,5 mecsua.

FapaHTWAHBLIA CPOK Ha4YMHaeT AeicTBOBaThL C MOMEHTa dhuKcaLmu (ycTaHoBKW) annapara B
nonoctu pra MauueHrTa, 4To PUKCUPYETCA B ambBynaTopHoi KapTe.

YcnoBus AEeNCTBUA rapaHTuun:

MapaHTUA pacnpocTpaHAeTca Ha NPOM3BOACTBEHHbIE HELOCTaTKX annapartos. NONOMKY BWHTA,
OTNOM MEeTannuyeckux 3NeMeHTOB, BbiNadeHWe WCKYCCTBEHHbIX 3yOoB 13 Dasuca. [apaHTusa He
pacnpoCTpaHAEeTCs Ha MNOMOMKKA 1 pedopmauny, BO3HWKWWE BCNEeACTBUE MexXaHW4ecKoro,
TEepPMU4ECKOoro BO3AEWCTBMA, YyTepu annapata MauveHTOM WNWM  HapyweHus npaswun  €ero
3Kcnnyarauuu.

OcoBeHHOCTU (PMKCALMMN HECHEMHbLIX 31EMEHTOB (6pekeT-cucTeM):

KnuHuka ycTaHaeBnveaer rapaHTWiAHbIA CPOK Ha MPOYHOCTb hmkcaummn 3NemMeHTOB BpekeT-
cucTtembl (BpekeTos, 3aMKOB, LWEYHbIX Tpy6ok) — 14 KaneHAapHbIX AHEen C MOMEHTa WX
ycTaHoBKU. [JaHHbIA CPOK AOCTATONEH ANA UCKNIOYEHNA TEXHONOrMYECKNX AeEKTOoB dmkcaunm.

Mo WCTEYEHUM ITOro Cpoka OTKMeika 3remMeHTOoB, Kak npasinio, ABMNSAETCA CneacTsnem
HapyLUEHUs PEKOMEHAOBAHHOMO pexuma nUTaHNs: (ynoTpebrneHve TBEPAOW, BA3KOM nnLLn),
HeHaanexallero yxoaa, WHAMBAAyarnbHbIX 0COBEHHOCTE CTPYKTYpbl amanu unu cneundukm
npukyca. MoeTopHas dukcauma (NoAKneiika) OTKNEeNBLUErOCs ANeMeHTa, a Takke npuobpeTeHve
HOBOTO 3MeMeHTa B3aMeH yTepsHHoro MaumeHToM (6pekeTta, 3amka, MWHUBUHTA), ONNa4MBaeTcs
MauMeHTOM AOMOMHWUTENBHO B COOTBETCTBAM C [EeACTBYIOWMUM MpeiicKypaHTOM KIMHUKA.

CpeaHue NpoLEeHTbI YCMELWHOCTH neleHus, AencTBylolMe B KNMHKUKe

O6paboTka U nnoMbupoBaHne KOpHEBBLIX KaHanoB

OnuiT KNWMHMKM NoOKasbiBaeT, 4TO MNpu NepBUYHHOM NneYeHun KaHanos
GnaronpuATHBLIA pe3ynbTaT AOCTUraeTca B 90 % cnyu4aes.
PeaynbTaT NEYEHUs B KAKAOM KOHKDETHOM Cry4ae 3aBUCUT He TONMbKO OT ero Ka4yecTea, HoO
1 ot obLLet peakuynu Bawero opraHu3ma 1 COCTORHUA 3y0boB.

MocTaHoBKa UMMNNMAHTAHTOB

Mb! rapaHTUpyeM nosiHoe NpuxueneHue uMnnaHTaHToB B 97 % cny4aes.
MocTaBneHHble Yy HaCc WMNNaHTaHTbl HAAEeXHO Ccnyxar or 5 netr u Oonee. Puck
HENPWXWBNEHUS UMNNaHTaTa COCTaBNAET OKOMO 2-5%, 4To noTpebyeT ero yaaneHus u
NOBTOPHOW onepauumn Yepes 3—-6 mecsLueB.

Knuhnka rapaHTupyeT [MaunenTy OecnnatHyto nepeycTaHoBKy WMnnaHtara B
cryyae HeyAa4Horo UCXoAa Xupyprudeckoro arana feYeHus (fe3nHTerpauma uMnnaxTara)
B TeYeHue OfHOro rofa C MOMeHTa yCTaHOBKW MnnaxTaTa MayuneHTy.

B cnyyae OTTOPXXEHWUA UMNNaHTaTa no UCTe4eH BblLLEyKa3aHHoro cpoka MNauneHT
onnauMBaeT TOMbKO CTOMMOCTb XWpYprudeckoro —asrana neyeHusa (onepauun no
peuMmnnaHTauMu 1 matepuanocs no HanpasneHHOMY BOCCTaHOBNEHWIO KOCTHON TKaHMK);
UMNNaHTaT (B3aMeH OTTOPrHYTOro) Ans MauweHTa NpefocTaBnAeTCa KnuHukoin GecnnaTtHo B
33BMCUMOCTM OT YCTAHOBMEHHOW CUCTEMbl UMNNAHTATOB (rapaHTv NPOU3BOAUTENS): Ha
umnnaHTaThl komnaHun Nobel Biocare AeicTByeT NOXW3HEHHAH rapaHTUsi;, Ha UMNNaHTaTbl




komnaHun Neobiotech — B TeueHWe ABYX NET C AaTbl YCTAaHOBKU MMNnaHTara notpedutento-
NauUneHTy.

MbI TaKKe BO BCeX criyyasx rapaHtupyem lNauuvenTy:
- o6cnegoBaHue U yyeT obLLero COCTOSHWUA 3A0p0Bbs auveHTa Ao umnnaxHTalum
C LENbIO BbISBNEHUA BO3MOXHbIX MPOTUBOMNOKa3aHWiA K yCTaHOBKE UMMNMNAHTAHTOB,
- WCcnonb3oBaHWe CepTUMULMPOBaHHbLIX TUTAHOBbLIX WMMAMAHTAHTOB BEAYLUNX
npoussoauTenew;
- Bpa4eBHbIN KOHTPOSb 32 NPOLIECCOM NPWKNBNEHUA UMMNaHTaHTa.

YnaneHue 3yba

MbI rapaHTUpyeMm, 4TO BO BCeX crniyyasax yaaneHue 3y6a npousounaer:

- ¢ afieKBaTHbIM XMPYPru4eckuMm BMeLIaTenbCTBOM,

- C UCNONb30BaAHWEM aHecTe3uu;
Mb! Takke rapaHTMpyeM GecnnaTHoe KOHCYNLTUPOBaHWe B nocneonepayuoHHOM
nepuoge.

3a6oneBaHue NapoAoHTa (BocnaneHue AeCHbl U OKPYXKaOWNX 3y6 TkaHew )
Mbi rapaHTupyem B 80% cnyuaes (npu cobnioaeHuu YyCNOBMIA, KOTOPbIE onpeaenseT
Bpau):
- N3Ne4YeHne rTMHIMBUTA,
- OCTaHOBKY pa3BuTus 3abonesaHui TKaHell, oKpy»<aroLmnx 3yo;
- coxpaHeHue 3y60oB Ha ANUTENbHbIA Neproa.

Netckaa ctomaTonorus

NEYEHUE KAPUECA BPEMEHHbBIX ( MONTOYHbIX) 3YBOB

FapaHTuWitHble obAsaTennbcTBa HaLLEl KMUHWKA Ha NOCTAHOBKY NiomObl, dukcaumio
KOPOHKM MpW NEYeHUN BPEeMEHHbIX (MonouHbIx) 3y6oB y AeTel COCTaBNsoT 1 rog npu
ycrnosun cobnoaeHus pekoMeHAauuin Bpaya no NPOBEAEHWIO npocunakTU4ecKmx
OCMOTPOB 1 NPOPECCHOHANBHON MUrMeHbl B COOTBETCTBUMN © cdopmoit kapueca y peberka
Ha MOMEHT neYeHns Ui NpodunakTu4eckoro ocMoTpa.

KOHKPETHbIA CPOK rapaHTuM OMpeAenseTcs U yKkasbiBaeTes neyalum BpayoMm Ha
npuéme, Ucxops 13 KIVHUYECKO CUTyaLun u ocobeHHoCTel aHamHesa MauneHTa.

Mpu neYeHun Kapueca BPEMEHHbIX (MonouyHbIX) 3ybos He Aaétcs rapaHTua Ot
BO3MOXHOrO OCMOXHEHusi (nepexod Kapueca B OCNOXHEHHYIO dopmy - NynbOUT,
NEpPWOAOHTUT) B CWUNy aHaTOMU4ECKUX ocoBbeHHOCTEll MONO4YHbIX 3yboB u B crydae
HEBO3MOXHOCT! NoMHOLUEHHON ANarHoCTUKN npu obcneposaHuu n3-3a
NCUXO3IMOLMOHANBHOTO cocTosiHUA peberka. [laxe npu ycnewHom 3aBepLUeHN NeveHnn
Henb3s OaTb rapaHTuM, 41O 3yD, B OTHOLIEHWW KOTOPOrO NPOBOAWMMOCHL IEeYeHve, B
panbHeilleM He MOABEPrHETCA KapUO3HOMY paspyLLeHWto (peunauBMpyoWLMn  Mnu
BTOPWYHbIA kapuec, ¢hopMupoBaHue Kapwno3HOW nonoctun pagoMm C nnombon) wn/unu
nepenomy B ByayLiem, B T.H. B TEHEHUN rapaHTUAHOIO cpoka.

3HOOAOHTUYECKOE NEYEHUE BPEMEHHbIX (MOJNTOYHbIX) 3YBOB

[apaHTMs Ha JHAOAOHTUYECKOE NeYeHUe BPEMEHHbIX (MonoyHbIx) 3ybos (OCTpbIiA
NynbAWT, XPOHUYECKWIA NynbnuT, HEKPO3 nynbnbl, OCTpbIA NEPUOAOHTHUT, XPOHUHYECKUI
NEPUOAOHTUT), a Takke npn Tpasme 3y6a He NpefocTaBnaeTCcs BBUAY aHATOMUYECKUX 1
dhumsmonorn4ecknx 0coBeHHOCTEn MONoYHbIX 3yOO0B.

[ins npoUNaKkTUKN PasBUTUS HexXenaTenbHbIX OCNOXHEeHU B PYHKUMNOHaANbHOM U



